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What is the response time if something goes wrong?
Service request via app. Response within 24 hours. Resolution within 48.

At a Glance

Zero Headache #8: Operational simplicity and support.

Summary

Straightforward practical information about deployment, maintenance, support, or operations.
Thermopod™ Biothermal Microconditioning designed for simplicity. Easy Retrofit means no complex
processes. Ordering is straightforward. Lead time is reasonable. Installation is quick. Watering is
automated. Maintenance is minimal. Support is available. Warranty is comprehensive. All processes
designed for customer peace of mind and operational simplicity.


